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Dear Valued Partner,

Further to our previous communication regarding the renovation and upcoming rebranding of
Mercure Hurghada to Mdvenpick Resort Hurghada, we are pleased to share the latest progress
on the resort’s transformation.

Phase 1 of the renovation has been successfully completed, introducing an enhanced arrival
experience, a newly renovated main lobby and reception area, and an upgraded main
restaurant. These refreshed spaces are now welcoming guests and enriching their stay.

The second phase is now underway, encompassing upgrades to guestrooms and several
facilities, including the lounge, Azur Bar, Italian restaurant, sushi bar and teppanyaki
restaurant. Completion of this phase is anticipated by January 2027, while the overall
renovation program is expected to conclude in early 2028.

The resort’s remaining facilities continue to operate, with alternative spaces provided for
facilities currently undergoing renovation to maintain guests’ comfort and access to services.

The resort is managing the works in a carefully controlled and phased manner, with measures
in place to minimize noise and construction impact. Our teams coordinate activities closely to
help guests enjoy a comfortable stay while making the most of the newly renovated areas and
available facilities.

We sincerely appreciate your continued support and partnership throughout this
transformation. Further updates on the remaining renovation phases and official rebranding
timeline will be shared as confirmed.

Warm regards,

ESSAM AHMED
Director of Operations
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